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Flow Therapy, which includes Flow Therapy, LLC. and Flow Professionals as described in the
Flow Therapy Terms of Service, complies with applicable Federal and State civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Flow Therapy does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Flow Therapy provides free interpretation services to people with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters
e Qualified language interpretation services to people whose primary language is not
English

If you need these services or have any accessibility questions or requests, contact Flow Therapy
at support@flowtherapy.com.

If you believe that Flow Therapy has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: support@flowtherapy.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue SW. Room 509F, HHH
Building Washington, DC 20201 Toll Free: 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services

Flow Therapy will take reasonable steps to provide free-of-charge language assistance services
to individuals who speak languages we are likely to hear in our practice.

None of the Site content (other than information you receive from Healthcare Professionals)
should be considered medical advice or an endorsement, representation or warranty that any
particular medication or treatment is safe, appropriate, or effective for you.

Spanish: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
Llame al support@flowtherapy.com.



Chinese: ;& : iR EREAERDPX, ERILIREERFESEMRS,
support@flowtherapy.com.
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Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd tro ngdn ngit mién phi danh
cho ban. Goi sb support@flowtherapy.com.

Korean: Z=2|: ot= 0] & AI85IA|= B2, 20 X[ & MH|AE FEE 0|85t
(@]

A& LICt. support@flowtherapy.com H

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa support@flowtherapy.com.

Russian: BHUMAHMUE: Eciu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCIIaTHBIC
yCIIyru mnepeBoja. 3sonure support@flowtherapy.com.

Arabic: Sl 13) i€ Gt Ay ¢ chald Gilaod Baelue 4y gl Ao Gai Gl pal Jaadl o8 )L
support@flowtherapy.com.

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib
gratis pou ou. Rele support@flowtherapy.com.

French: ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le support@flowtherapy.com.

Polish: UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
Zadzwon pod numer support@flowtherapy.com.

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para support@flowtherapy.com.


mailto:support@growtherapy.com

Italian: ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili servizi
di assistenza linguistica gratuiti. Chiamare il numero support@flowtherapy.com.

Japanese: STEEIE : HAFEZHEINDIHE. BEROEEXXBZ AV ETET,
support@flowtherapy.com £ T. HBEEICTITERK S FZELY,

Farsi: a2 80, el (5l g8 Sy sem (L) et S 0 S8 )8 (L) 2 Rl e s
support@flowtherapy.com « 234, L

Hindi: I emufe &id gl smupfom g a o U Yeradl YAt 3udss
support@flowtherapy.com U Hid DR

Guijarati: 3Ueil: %] dH Udl Hlddl &), dl [o1:Qe s MINL U™ Ad ] dHRLHL
Gudey 8. slel 52 support@flowtherapy.com.

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb
rau koj. Hu rau support@flowtherapy.com.

Urdu: oS JS - G ol (e Giie iland (S oae (S 0l S Gl s egn il )l Gl 81l
support@flowtherapy.com.

Cambodian: {, Ut & 10 LU Sty & SUNw Mant 28 1NN Swi 3eman

~b

0 WESAN, U SMGENSNUUITH /90 SInin support@flowtherapy.com.

Punjabi: T® fe8: 7 3g UAag 98« 4, 3 g fgu  WofesT AgT 3473 et He3
SuBTY JI support@flowtherapy.com 3TE I

Yiddish: 119 99 0¥o Y0 797 TRIDW TR IND INTIRD WIVT, WITR VIV R 2IN: DRTPIVIDIN
vHI. PRYOX. support@flowtherapy.com.


mailto:support@growtherapy.com

Amharic: MNFOA: PG4T 232 ATCT NPT PHCHIR ACSHF SCEFTI N1
ALIAHPF +HIE+PA: ML M N+AD &MC £ L2M- support@flowtherapy.com.

Thai: Bou: fraaunamu moaaanunsaleis s wmdonnenen 16w
Tus support@flowtherapy.com.

Lao: tU0Q90; THo) Uhed MW7 290, NIVUSNIVOBCHHALWIFI, LoBUCTJen,
cw W eLlnthy. tns 1-800-997-6196 support@flowtherapy.com.

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pagesé. Telefononi né support@flowtherapy.com.

Serbo-Croatian: OBAVIESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i
dostupne su vam besplatno. Nazovite support@flowtherapy.com.

Ukrainian: YBAT'A! fkiio Bu po3MOBIISIETE YKPaiHCHKOIO MOBOIO, BU MOXETE 3BEPHYTHUCS 10
0€3KOIMTOBHOT CITy»kk01 MOBHOI maTpuMkH. TenedonyiiTe 3a HOMEPOM
support@flowtherapy.com.

Nepali: Tfe qUTE QU SIe[] &4, qURGT ddrs  FREFH (: Yeb HINT T80 Jde®
BEUCN] Tl:jﬁﬂ support@flowtherapy.com.

Dutch: AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 1-800-997-6196 support@flowtherapy.com.

Swabhili: KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila
malipo. Piga simu support@flowtherapy.com.

Indonesian: PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan
bahasa akan tersedia secara gratis. Hubungi support@flowtherapy.com.



Turkish: DIKKAT: Eger Tiirk¢e konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz
olarak yararlanabilirsiniz. support@flowtherapy.com irtibat numaralarini arayin.

Kurdish: s )a8U: 58 g2 (e (53 58 gl CueSone S )13 Kiga 3 g b (oo ()38 3 5
ol ), 452 support@flowtherapy.com < i s

Norwegian: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige
for deg support@flowtherapy.com

Greek: [TPOXOXH: Av pddte eAAnvikd, otn o1dbeon cog Ppiokovtal vanpecieg
YA®GGIKNG LITOGTNPIENG, 01 oToieg mapéyovtal dwpedv. Karéote
support@flowtherapy.com.





